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OUR MISSION:   

Respecting Autonomy, Dignity, Integrity, and Recovery 

 

Transitional Resources helps adults living with the most serious and 

persistent forms of mental illness by providing respectful and optimistic 

recovery-oriented services, affordable housing, and advocacy against 

discrimination which works to break the cycle of incarceration,  

hospitalization, and homelessness. 

 

We value the same things that those with mental illness do: 

 

decent housing; 

feeling needed and wanted; 

being part of the community; 

working and engaging in meaningful, age-appropriate activities; and 

having hope for a highly personalized form of recovery. 
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Chief Executive Officer 

Ann Determan 

Board President 
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Crisis/Hospital Diversion 
 

Residential Treatment 

Intensive Congregate Care Program (ICCP) 
 

Intensive Case Management 

Expanded Community Services (ECS) 
 

Case Management 

Puget Sound Networks (PSN) 
 

Supported Housing 
 

Vocational Programs 

Puget Sound Employment (PSE)  

Growing Solutions 

Our Programs:  We offer a continuum of services that 

are integrated and comprehensive.  Each program uses  

pioneering concepts that promote recovery and a better life 

for those with mental illness.   

Our supported housing and comprehensive mental health 

care services provide an environment conducive to recovery.   

Without these services, people struggling with mental illness 

frequently end up in jail, in the hospital, or on the streets. 

Dear Friends, 

This year we’ve been reflecting on our clients’ journeys to recovery, including their triumphs and challenges.  To 

honor these journeys, our theme this year was Fighting Stigma, Celebrating Success.  We have a lot of 

successes to celebrate.   In our residential program, 40% of the residents moved into supported housing in the 

community.  Over 94% of our outpatient clients stayed out of the hospital and jail despite long histories of 

institutionalization.  In addition, many clients celebrated job success, reconnected with their families, and finally 

achieved housing stability.  We are thrilled to see so many at Transitional Resources thriving. 

At our fall event, we kicked off a new campaign to fight stigma.  While this has always been a part of Transi-

tional Resources’ mission, we wanted to do even more to improve community understanding and acceptance of 

people living with serious mental illnesses.  Since our campaign began, we’ve reached out to the community to 

share stories of our clients’ successes and to provide education that helps to break down stereotypes.   

A highlight of the year was a book reading and group discussion led by the authors of Perfect Chaos: A 

Daughter’s Journey to Survive Bipolar, a Mother’s Struggle to Save Her.  Nothing is more powerful than hearing 

a personal account of recovery. The authors reinforced something that our clients have taught us many times: 

that mental illness is what they have, it is not who they are. While we’ve come a long way in the fight against 

stigma, more needs to be done.  You can join us in fighting stigma by doing something as simple as having a 

conversation about mental illness with your friends and co-workers.  The more people know and understand, 

the less likely they are to believe misinformation or maintain unfounded fears.   

Looking to the future, our staff is learning about and implementing a Trauma Informed model of care.  It is 

estimated that 90% of public mental health clients have experienced trauma in their lives.  Incidences of trauma 

impact a person’s ability to cope and their success in treatment.  We will serve our clients better by offering 

care that is sensitive to trauma survivors.  Each person’s story is unique and the wide range of services offered 

at Transitional Resources assists our clients in achieving recovery. 

We thank you for your support and commitment to Transitional Resources.  You help make our community 

stronger by continuing to believe that all people living with serious mental illness deserve to have a safe and 

affordable place to call home and an opportunity for a better life.  With you, we look forward to new opportuni-

ties for continued success. 
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Voices of Our ClientsVoices of Our Clients  

Eric’s StoryEric’s Story  Harrison’s StoryHarrison’s Story  

We often hear from our clients that the stability of TR has helped them reconnect with their families. The chaos and 

stress of unmanaged mental illness and homelessness can put a heavy strain on relationships, but with support 

and stable housing, many of our clients have been able to reach out to their families. Whether mending a broken 

relationship with parents or regaining custody of children, these reunions are always a meaningful part of clients’ 

recovery. In our Avalon Place (AP) apartments, many clients have established homes for the first time in years, and 

have made family connections as a result. 

Nancy, at left, is one such client. For years she was homeless and without regular 

access to services for her serious depression. She felt ashamed of her homelessness 

and cut off contact with her children while she lived outside. Shortly after arriving at TR, 

Nancy was able to track down her children and reunite after years apart. Nancy has grandchildren now and is 

thrilled to be involved in their lives, even providing backup care for her grandson, pictured right playing outside AP. 

She says that being in safe housing and having TR staff support for times when her depression is difficult has 

improved her family’s relationship. “Having my own place really helps,” she says. “It means a lot to my kids that I 

can help them now.”  

Another client, Linda, had always been an active and attentive mother to her son, until 10 years ago when she 

began using drugs. Her addiction led to a spiral of homelessness and incarceration. Linda was despondent that the 

day her grandson was born she was jailed for forging prescriptions. She still has the framed photo of her grandson 

that her son sent her while she was in jail. Now Linda has been in her own apartment for over a year, and she has 

experienced her longest-ever periods of sobriety. She has reconnected with her son and helps care for her now  

four-year-old grandson. Today her grandson laughing and chasing bubbles frequently lights up TR’s campus. 

TR’s staff is thrilled that our services and housing are able to provide a catalyst for families reconnecting. Family 

connections are an important part of sustained recovery for many people. We look forward to continuing to support family bonds by providing 

the comprehensive services that give our clients the strength and stability to reach out. 

Creating Stability and Strengthening FamiliesCreating Stability and Strengthening Families   

Just over a year ago, Harrison was 

cycling in and out of Western State 

Hospital after losing his housing due to 

his untreated mental illness. When he 

came to TR, he moved into TRY House, 

our intensive residential program. Al-

though he knew he needed support, he 

wasn’t optimistic about his new life at TR. 

“At first, I thought coming here was the 

end for me,” he says today. 

Instead, during his first months at 

TR, Harrison built relationships with 

TR staff and made progress toward 

recovery. A few months later, he 

was able to move to Avalon Mutual 

Housing (AMH), TR’s supportive housing apartment building.  

Harrison is now part of TR’s Puget Sound Networks’ case manage-

ment program. He is able to live independently and can access his 

treatment team at any time if he needs them. Harrison loves having 

his own place, but still being within reach of staff support. “What I 

like about TR is you can be successful and learn from your mis-

takes. Coming here was the beginning of good things for me.” 

Harrison has also returned to work through TR’s vocational program, 

as part of the TR garden team. “I’ve learned a lot in the garden. I like 

watching things flourish and taking care of them,” he says. Harrison 

now believes that TR wasn’t the end, but just a step in his journey.  

When Eric was a teenager, he began showing 

symptoms of mental illness, including having 

hallucinations that were very frightening for 

him. His family looked for resources while Eric 

began bouncing between hospitals and public 

mental health facilities. Eric’s father knew he 

needed more intensive support than they could 

provide at home, but was at a loss for finding a 

place that nurtured Eric’s needs.  

Three years ago, Eric entered TR’s Expanded Community Ser-

vices, which he and his father agree has been the best program for 

Eric, providing stability in his mental illness and support for living a 

successful life. 

Being at TR has been the first time 

that Eric has had his own apartment, 

and he has thrived. He has a treat-

ment team that visits seven days a 

week to help Eric live successfully 

with his illness, and develop skills like grocery shopping for 

nutritionally balanced meals and maintaining his apartment. 

Eric’s father Rick says, “I absolutely love what TR does. I feel good 

knowing that he lives in a place where staff take a real interest in 

clients. I’ve seen him grow in ways that he hadn’t been able to in 

other programs, and he respects and trusts his team there.” As for 

Eric, he and his case manager share a smile as he says, “I feel like 

when I came here, it was the beginning of my life.” 

“What I like about TR is 

you can be successful and 

learn from your mistakes.”  
“I feel like when I came 

here, it was the beginning 

of my life.” 

Family connections are 

an important part of 

sustained recovery. 



 

When you think of a salon, you might not see an immediate connection to a mental health agency like Transitional Resources, 

but Rachel Karlin, the owner of Ola Salon, doesn’t see it that way. She has long had passion for dispelling the myths and 

stigma that surround mental illness, but that’s not what sparked her to support TR. Rachel puts it simply, “These are our 

neighbors. Of course we want to help.”  

A few years ago, Rachel wanted to make a concerted effort to give back to the community surrounding Ola Salon. She was 

surprised to learn that Transitional Resources was just up the street. She says the more she learned about TR, the more 

unique and special it felt to her. “TR gives clients a chance to live real lives and not feel like outcasts from society. They take a 

really loving and compassionate approach,” Rachel says. TR hasn’t been the only recipient of Rachel’s community-minded 

energy: it’s a rare month that Ola isn’t hosting a benefit event or drive for a local 

organization including TR, Northwest Hope and Healing, and Furry Faces Foundation. 

The atmosphere in Ola reflects Rachel’s spirit: it’s always warm, welcoming and full of 

excitement and glamour. 

At our 2012 Fall Event, Rachel won the Community Citizenship award for her work in raising funds and awareness for TR in 

our community– but she didn’t stop there. In 2013 Rachel and Ola set a goal of raising $10,000 for Transitional Resources this year– an 

amount they picked because it is enough to support the case management and housing for one client for one year. They have had a 

number of successful events already in 2013 that have brought them toward their goal. TR thanks Rachel and all her staff at Ola for their 

incredible commitment to the community! 

Consumer CouncilConsumer Council  

Why I Support TRWhy I Support TR  
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Clients at Transitional Resources have their 
own forum to share resources and talents 
and  discuss ways to improve services at TR, 
called the Consumer Council. While the 
Council has been in existence for many years, it recently got a new life thanks to some 
advice from another agency. They sent their peer counselor to TR to talk about their 
own successful consumer council, which uses the recovery model guidelines. Since 
then, the TR Consumer Council has taken on a new structure and momentum. Atten-
dance is up, and clients have new energy to set and meet goals. “We want everyone 
to feel like TR is their home,” said Jen, the TR Council Chair. “We welcome all ideas, 
big or small, to help make TR better.” 

In addition to monthly meetings, they’ve installed a consumer bulletin board and sug-
gestion box to generate discussion about what consumers at TR need and want. They 
have also started their own quarterly newsletter that all clients can contribute to and 
read.  

Laverne, the president of the Council says, “We want to be a hotspot for good ideas for the community. We want people to join that have 
thoughts about how to make things better.” They have already implemented some new ideas: recently they rejuvenated the client art display to 
feature monthly rotating client art in TRY House. They have also set a goal to host new client social events, and have plans for a Mexican din-
ner and a dance social. To meet these goals, the council has spearheaded two successful fundraisers: an ongoing can recycling drive and 
bake sale. 

We want to congratulate the leaders and participants in the consumer council on their success this year. What does the Council want you to 
know about them? “We want everyone to feel comfortable joining the Council. We want even more participants this year than last” Laverne 
says. 

“We want to be a hotspot for good 

ideas for the community.” 

Community VolunteersCommunity Volunteers  

This year, TR was lucky to have many teams of community volunteers visit to help us with day projects. 

From cleaning out our agency garages, to painting, to maintaining our organic garden, our volunteers 

were tenacious, productive and always had a can-do attitude!. We want to thank Seattle Works for their 

Hot Projects and Team Works teams, United Way of King County for their Day of Caring volunteers, 

and NBBJ (pictured right) for sending a team of employees. Thank you to our volunteers— because of 

your service, we are able to accomplish more and offer a more welcoming environment to our clients! 

“These are our neighbors.  

Of course we want to help.” 



An Interview with our LVC and JVC VolunteersAn Interview with our LVC and JVC Volunteers  

Community PartnersCommunity Partners  
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Transitional Resources has partnered with two outstanding volunteer service programs over many years, the Lutheran Volunteer Corps and 
the Jesuit Volunteer Corps. Annually, a volunteer with each organization devotes one year of service to Transitional Resources. These 
volunteers do it all, from leading client groups to cooking meals in TRY House to helping with grocery shopping.  

In the past year, we have had two wonderful volunteers: Sally Ea came to us through the Lutheran Volunteer Corps. Coming from Minne-
sota, Sally had just completed her bachelor’s degree in Social Work from Luther College. Nick Reynolds joined us from the Jesuit Volunteer 
Corps after graduating from Chicago’s Loyola University. Nick and Sally shared some of their reflections on the past year with us at the 
conclusion of their year of service. 

What were you expecting when you came 
to TR? 

Sally:  I think I came into the role picturing a 
place similar to a nursing home, but seeing 
the actual grounds and working from a house 

makes it feel less like a job and more like a home, where community takes a much deeper 
meaning. It was clear to me from seeing how staff and clients interact that the people at TR 
value a sense of community, and provide care and support to anyone who walks through 
their doors.   

Nick:  This was all new for me. This was my first exposure to the mental health world. I 
accepted the position on faith that it would be a good fit. I'm happy to say I was right! 

What did you learn during your year here? 

Sally:  Every day is a happy day at TR and I've learned how to make sure I don't live the 
same day twice. My role has taught me how to be a team member, a helper and a friend to everyone. I've come to truly value the relation-
ships I've formed here. I have developed so many skills this year and will continue to work on others that will make me a better social 
worker. Being at TR has changed the way I want to do social work, and it all starts with deepening relationships.  

Nick: I only had a vague idea of what mental health and mental illness are before I came here, which I think is the case for most people. I 
have gotten to know so many incredible people at TR, both clients and staff, and I have become aware of the issues and struggles faced 
day-to-day, as well as structurally in the mental health system. I have been converted to a lifelong supporter and advocate for mental 
health! 

What would you want people to know about working with our clients? 

Sally:  I want people to know that the clients at TR will surprise you in so many 
good ways! They know all about life's challenges and victories and they are 
awesome storytellers. I often get caught up in conversations with clients where I feel like I've taken away so much wisdom by the time we 
say goodbye, and it’s overwhelming. I have made so many friends in the short time I've been here, and it’s because clients and TR staff 
have really poured their hearts out to me.  

Nick:  I want people to know our clients, period! After spending just a little time here, you can see the diversity and the depth of the people 
who are clients at TR. There are some amazing people here, and TR fosters the community and relationships that allow us to see that. 

We wish our volunteers the best in their next journeys!  

We are thankful to have the support of numerous foundations and corporations.  This year, we particularly want to thank United Way of King 
County, RealNetworks Foundation, Comprehensive Payment Recovery Services, LLC, Ola Salon, Fales Foundation Trust, the Norcliffe Foun-
dation, East Shore Unitarian Church, Rotary Club of West Seattle, the Lucky Seven Foundation, Nucor Steel, Pacific Continental Bank, the 
Keimig Associates and the Seattle Foundation. 

“Being at TR has changed the way I 

want to do social work, and it all starts 

with deepening relationships.” 

“There are some amazing people here, and TR  

fosters the community and relationships that allow 

us to see that.” 

Lucky Seven 
Foundation  

Rotary Club of  

West Seattle 
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RevenueRevenue  

Public Funding $1,566,020  

United Way $102,269 

Client Fees & Rent $537,152  

Donations $108,013 

Special Events $59,673 

Interest Income $748 
  

TOTAL REVENUE $2,373,875  

ExpensesExpenses  

Personnel $1,447,035  

Professional Fees $54,724 

Operating $63,913 

Supplies $89,597 

Facilities & Equipment $582,862 

Insurance $65,240 
  

TOTAL EXPENSES $2,303,371  

  EVENTSEVENTS  

Fall Event ReminderFall Event Reminder  

An Evening of Inspiration:  Growing Community, Sharing Hope 

Join us on Thursday, October 3, 2013 from 6:00—8:30 p.m. at  

The Hall at Fauntleroy in West Seattle 

For more information and to purchase tickets, visit our website at www.transitionalresources.org   

or call Emily McGrath at (206) 883-2029 

From Thanksgiving to the Garden Party to our annual Friends and Family picnic, we have had another year 
of memorable events. The turnout to our 2012 fall event, An Evening of Inspiration: Fighting Stigma, 
Celebrating Success was moving, and we raised an incredible $60,000! We were joined by over 200 

community members to speak out against the stigma that surrounds mental 
illness and celebrate the many successes that our clients have reached in their 
recoveries this year.  

We also held our first public education event, hosting Linea and Cinda Johnson, 
the authors of Perfect Chaos: A Daughter's Journey to Survive Bipolar, a Mother's 
Struggle to Save Her for a candid discussion about the ways mental illness and 
stigma affect individuals, families, and the community.  We also had some exciting first-time events as part of Ola 
Salon’s campaign to raise $10,000 for TR this year. In February, they held a Cut-a-thon, helping us kick off 2013 
with neighbors and friends. In June, Ola and TR participated in the West Seattle Community Garage Sale Day, 
which was a huge success in both raising money and cleaning out our agency garages! The campaign will 
continue with new events through the rest of the year. 

In annual events, the TR Trekkers showed up in full force for the NAMI Walks in both October and May. The annual garden party was a fun 
and productive day, helping us ready our organic garden for summer. Our Friends and Family Picnic took place in June, gathering clients, 
staff, and loved ones for an afternoon of good food, fun, games and good company. 

Client Demographics 2012Client Demographics 2012  

 

Caucasian 53% 

African American 20% 

Asian/Pacific Islander 5% 

Hispanic/Latino 3% 

American Indian/Alaska 1% 

Other 18% 

Ethnicity 

Ages  18-60 

 

Gender 

Male              64%              

Female          36% 



2012 2012 ——  2013 SUPPORTERS2013 SUPPORTERS  

THANK YOU! 
Because of community supporters like you, we’re able to continue providing our critical services.   

Thank you for investing in TR’s mission and sharing our vision that men and women living with mental illness achieve a better life.  
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Christine Lindquist 

Janice Lindsey-Alexander 

Michele Lodl 

Lucas and Yemaya St.Clair 
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     In memory of Fred Hinnebusch 
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     In memory of Fred Hinnebusch 
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Kelda Martensen and Michael Olson 
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     In memory of Fred Hinnebusch 

Bill and Judy Matchett 

Amanda Mathes 

Drs. Don Maurer and Jeanne Manese 

Kate Maurer 

Amy and Damon Maxwell 

Andy and Linda Maxwell 

Carrie McBride 

David McCallum 

Lori McConnell 

Jori McChesney 

John and Karen McDowell 

Emily McGrath and Paul Nitsch 

Lisa McInnis 

Sandra and Stanley Melo 

David and Claire Merrill 

Kevin Meyer 

Tammi and Chad Meyers 

Roger Midgett and Gail Peters 

Karyn Mikkelsen-Tillet and Nicolas Tillet 

Marco Milanese 

Art Miner and Kimberly Robins 

Paul and Katrina Moon 

     In honor of Jen and Eric Zinda 

Duncan and Lai Morrell  

David and Kathy Morrison 

Pat Morrison 

Shirley Morrison 

Satu Muldrow 

Mary Mullen 

Steve and Chris Murphy 

Mike Musterman 

Bradley Namie 

Bruno Nardizzi and James Farmer 

Beth Newkirk 

Donna and Nolan Nickelberry 

Ethan and Trina Norris 

Kevin Nuechterlein 

Karsten Oaks 

Frederica and James O’Connor 
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Steven Oien 

Fred and Carol Olson 

Scott Olson 

Stephen Olson 
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Andrew and Coleen Pedack 

Kelly Perry 

Lisa Pfeiffer 

Thao Phan 
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Donate online by visiting www.transitionalresources.org 

Mail in a donation to: Transitional Resources 

   2970 SW Avalon Way 

   Seattle, WA  98126 

Call us at:  (206) 883-2029  to donate over the 

phone or to discuss planned giving or matching 

gifts. 

Emily Phillips 

Judy Pigott 

Patrick Porter 

Aaron and Dawn Potter 

Ann Power 

Neil Powers 

Terry Proctor 

Sally and Robert Puff 

Laurie and Leonard Quadracci 

Cheryl Raleigh-DuRoff 

Sonja Ravet 

Trudy Ravet 

Margaret Sue Reid 

Truman Rendina 

Shirley Reynolds  

Janna Rinker 

Jeff and Mary Ritter 

Alyn Roberstson 

Charlene Robins and Steve Dresang 

Mamie Rockafellar   

Pamela Rosa 

Cathy Rouyer 

Ann Russell 

Darlene Ruud 

Duane Ruud 

Pamela Ryan 

Paul Sargent 

Winnie Savitch 

Dan and Elaine Say 

Jay and Amanda Schaefer 

Adam Schug 

Elizabeth Schug 

Roger and Mary Ellen Shands 

Kathleen Shaw 

Scott and Richelle Shields 

Amnon Shoenfeld 

Grant and Nancy Silvernale 

Donald and Ruth Simms 

Toby and Del Skey 

Darcell Slovek-Walker and James Walker 

Ann Smith 

Roxilyn Smith 

Kimberly Smoot 

Julie Speidel 

Dr. Otto Spoerl and Lynne Erving 

Terri and Emil Stefanovic 

Douglas and Joan Stewart 

Dr. Walter Stolov 

Dorene Stonich 

Chelsea Strom 

Marcia Summers 

Eugene and Connie Sutin 

Nathan and Breanna Swain 

Tammy Tauiliili 

Jay Taylor 

Donna Thompson 

Faye Thompson 

Gail Thompson and Jim Hodge 

Rebecca Thompson 

Tim and Paige Thompson 

Paula Titus 

Ronald Turner and Betty Hooper 

     In memory of Fred Hinnebusch 

Doug and Yvonne Uhrich 

Rebecca Uusitalo 

Karl and Joan Vesper  

Dr. Sandra Walker 

Lisa Wallace 

Sheila Ward 

Thomas and Kristina Weir 

John Weiss 

Gary Weller 

Carlos White and Rachel Sage 

Gene and Donna Williamson 

Susan Willis 

Sue Woehrlin 

Mark Yoshimi 

Bessie Young-Mielcarek 

     In memory of Dr. Alvin Thompson 
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Avalon Glassworks 

Baked 

Bel-R Greenhouse 

Dan Berg and Adrienne Buttelmann 

Jennifer Berg 

Kim Boyd 

Judy Brown 

Keith and Tamera Bull 

Capers 

Kathy Carlsen  

Robin Carlson 

Steve and Sandra Caughell 

Chaco Canyon Café 

RobRoy Chalmers 

Comprehensive Payment Recovery  

     Services, Inc. 

Lori Cox 
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Diana Curren 

Ann Determan 

Tim Durkan 

Elliott Bay Brewery & Pub 

Robert Eriks 
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Doug Grisham 

Lilith Halpe 

Jen Hanson 
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Richard and Carol Harruff 

Jon Hauck 
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King County Mental Health, Chemical                                  
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Mary Lachapelle 

LaVida Massage 

Lindley and Company LLC 

Candy Lowery 
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Devin Maurer 
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Anita Nowaka 

Ola Salon 

Aliza Olivas 

Fred and Carol Olson 

Pacific Northwest Ballet 

Patrice De La Ossa 

Prost! German Pubs Inc. 

Jeff and Mary Ritter 

Rotary Club of West Seattle 

Sevy and Hollie Salvador 

Paul Sargent 

Winnie Savitch 

Michelle Stanley 

Seattle Burlap 

Seattle Mariners 

Tadd Sackville-West and Kate Bayley 

Seeds of Change 

Simple Measures 

Darcell Slovek-Walker and James Walker 

Dorene Stonich 

Doug and Yvonne Uhrich 

Wallflower Custom Framing 

Gary Weller 

West Seattle BodyWorks 

West Seattle Landscape and Stone  

     Supply 

West Seattle Nursery 

Young At Art 

Zatz a Better Bagel 

 

AGENCIES, FOUNDATIONS AND 

CORPORATIONS 

Bank Of America Foundation 

Boeing Employees Community Fund 

Brown & Brown Insurance 

Chase Community Giving 

Circa Neighborhood Grill & Alehouse 

Comprehensive Payment Recovery  

    Services, Inc. 

East Shore Unitarian Church (PICSI  

     Initiative) 

Fales Foundation Trust  

Fresh Bistro 

High Strike Grill 

Jones Family Foundation 

The Keimig Associates 

King County Combined Federal  

     Campaign 

Liberty Mutual Foundation Match 

Lindley and Company LLC 

Locol Barley & Vine 

Lucky Seven Foundation 

Luna Park Cafe 

Microsoft Matching Gifts Program 

NBBJ 

The Norcliffe Foundation 

Northwest Fine Art and Frame 

Nucor Steel Seattle 

Ola Salon 

Pacific Continental Bank 

Pfizer Foundation Matching Gifts  

     Program 

RealNetworks Foundation 

Rotary Club of West Seattle 

St. Stephen’s Episcopal Church 

United Way of King County 

Washington Combined Fund Drive 

Washington Women’s Foundation 

West 5 

Wyman Youth Trust 

 

We apologize if we have inadvertently 

omitted your contribution.  Please  

report any inaccuracies to  

(206) 883-2029 

 

 


